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DEPARTMENT OF MINES AND PETROLEUM — ONLINE ENGAGEMENT 
Statement by Minister for Mines and Petroleum 

MR S.K. L’ESTRANGE (Churchlands — Minister for Mines and Petroleum) [9.11 am]: I rise today to 
inform the house about initiatives underway at the Department of Mines and Petroleum to improve the usability 
and accessibility of the department’s functions and services. In November last year, DMP launched its new 
website as part of its ongoing digital strategy to streamline business processes and improve transparency. The 
website will make online engagement easier, more intuitive and more informative for DMP’s customers. 
Furthermore, customers will gain the capacity to self-manage their own information.  
The online systems offered through DMP have enabled technological solutions to deliver the department’s 
services differently and to meet the government’s objective of reducing red tape, in this case for the mining and 
petroleum sectors. The online systems have been able to provide more convenient, faster and consistent 
transactions across the department, helping to facilitate a more streamlined process for applications and 
assessments. This has translated into almost 70 per cent of all customer transactions being lodged online.  
In 2014 the mining rehabilitation fund report was introduced as the first online-only transaction. Furthermore, 
currently 100 per cent of mining project management plans and 87 per cent of mining proposals are lodged 
online accounting for a total of approximately 20 000 transactions in 2015. The shift online has also created clear 
benefits for assessment time lines, with figures showing an improvement in timeliness for processing of mineral 
title applications. In 2008, 60 per cent of mining proposal applications were being finalised within target time 
lines. In 2016, over 90 per cent have been finalised within target time lines. This is a clear outcome of the 
migration to online submissions in this area.  
This shift towards online lodgements will continue to improve approval time lines and reduce cost as we see 
more processes migrated to being online. DMP is striving to have 100 per cent of its transactions with its 
customers available online by July 2016. Customers will be kept informed as current processes migrate to online 
submissions and online transactions become available. The department will also offer support and training where 
required to help in the transition to using online systems to mimic the success of the Mining Rehabilitation Fund 
levy collection process. I commend the Department of Mines and Petroleum on its efforts to continually improve 
the way that it interacts with the industry and the community. 
 

 [1] 


	DEPARTMENT OF MINES AND PETROLEUM — ONLINE ENGAGEMENT
	Statement by Minister for Mines and Petroleum


